Highcliffe School

11-18 Academy
‘We value the power of education to change lives.”’

Complaints Procedure Form

If you have tried unsuccessfully to resolve your complaint and wish to take the matter
further, please complete this form and send it to the Headteacher. (If your complaint is
against the Headteacher, you will need to send the form to the Chair of Governors).

Name: Address:

Pupil’s name:

Pupil’s date of birth:

Daytime telephone number:

Evening telephone number:

Email: Postcode:

What is your complaint concerning, and what action would you like the headteacher to
take?

When did you discuss your concern/complaint with the appropriate member of staff?

What was the result of the discussion?

Signed: Date:
Mr P Earnshaw BA (Hons), MA Gifted& = BRITISH COUNCIL ‘? Mr N O'Connor BSc {Hons)
Headteacher Talented International School Award 88 INVESTOR Deputy Headteacher

AREERS
Registered in England and Wales Number: 07831213 CAREERS



